
8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWEf] LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phooe:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
S£CYcl+N 015®8NKS

laint No. CG-63

SHRI BANARSIDAS CHANDIWALAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Anuj Malhotra, Counsel for the complainant
2.   Mr. Sumit Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
3.   Mr. Feroz Alam, Counsel for respondent no. 2

Case called out.  All the parties are present and heard.

Complainant  has   submitted   that   decree   of   execution   has   been   passed   in   favour   of
complainant  and  against  respondent  no.  2  Mohd  Tasleem  Ahmed.     Mohd  Tasleem  has
already been evicted by way of execution from the portion of the building which was  in his
possession, but the complainant has not placed any record regarding this.  The complainant
is directed to file the documents and complete record related to execution of Mohd Tasleem
Ahmed.

The case be put up for arguments on 18.11.2025.

il..,,....
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)!feH,        ct:x]fa#,
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BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotman.com
SECV/ciTN ol sA)8r\rKs

laint No. CG No. 195

MOHD MAZHAR QURESHI

BSES YAMUNA POWER LIMITED (D) PAHAR GANI

ORDER SHEET

'

Date : 04.11.2025

Present:

1.   Mr. Mazhar Qureshi, Complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
3.

Case called out.  All the parties are present and heard.

Respondent no. 2 seeks more time for filing his submissions.

Fixed for further arguments on 27.11.2025.

p.K.Ak,
MEMBER (LEGAL)

..

MEMBER (TECH.) £frK  \VAN]



Consumer Grievance Redressal  Forum
`FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sEcy/CWN a I 5roBNKs

laint No. CG-33

MOHD ISHA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Nishikant Ray, Counsel for the complainant
2.   Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP  is directed  to submit site inspection report to ascertain  the number of buildings  of same
address.

Fixed for further arguments on 20.11.2025.

p.K.Ak,
MEMBER (LEGAL) £xli,



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail com
SEcV/CHN oi sro8t`rKs

laint No.

MOHD SUHAIL

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Neeraj Kumar, counsel for the complainant
2.   Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
3.   None present on behalf of respondent no. 2

Case called out.  Both the parties are presei`t and heard.

Despite serving repeated notices, none on behalf of Mohd Saeed is present before the Forum.

The counsel for the complainant seeks adjournment.

Fixed for further arguments on 25.11.2025.

tpKAGk          tsRfrN,
MEMBER (LEGAL)                  MEMBER ITECH.)
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEcyJcm oi 5ro8r`rKs

Com laint No. CG-253

PRADEEP KUMAR

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Mr. Ral`ul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Primary  objection  raised by OP is that the applicant is neither  the consumer nor has locus
standi to file the present complaint.

Thei-efore, matter is fixed for hearing on only point to ascertain the locus of the complainant.

Fixed for further arguments on 25.11.2025.

kpEKM£E#£,         MfsMRBEfe,            ctEAWELH,



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardocima.

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sEcy/cm Oi 5ro8r`rits

Com laint No. C.G. No. 60

VED PRAKASH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Sumit Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

•5.,.,.-.

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER ITECH.) c(::IfaH,



Consumer Grievance Redressal  ForLim
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S EC y/Ci+N o I 5 ro 8 r`rKS

laint No.

ARUNIMA TIWARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

OP seeks time for filing inspection report.

Fixed for further arguments on 11.11.2025.

Li,
(P.K. AGRAWAL)

MEMBER (LEGAL)

•....

MEMBER q`ECH.) c,a.grEH,



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office'Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECvrci+N ol 5ro8N KS

laint No. CG No. 21

SUNIL
VS

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

Lyly
(P.K. AGRAWAL)

MEMBER (LEGAL) MisMRBSfr%H, c(:Art:,



iRTii

Consumer Grievance Redressal Forum
•     FOFi  BSES.YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electriclty Act.  2003)
Sub-Station  Buildirig  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  F.ax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyroi+N Oi 5®8Nxs

laint No. CG No. 265

LADDAN KHAN
vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 04.11.2025

- Present:
1.   Mr. I U H Siddiqi, Counsel of the Complainant
2.   Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment. .

Fixed for further arguments on 25.11.2025.

pKAGkL,
MEMBER (LEGAL)

(s€try
MEMBER (TECH.) c(:.ire;H,



cB#: Consumer Grievance Redre'ssal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  BUHding  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
S ICY/C HN  013 08 NK S

1aint No. C.G.No.

PREETI VERMA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.11.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R of the Complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

OP seeks time for filing inspection report.

Fixed for further arguments on 25.11.2025.

(pKAGRAk
MEMBER (LEGAL)

I-```-.-:`..`-.
MEMBER (TECH.)



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Buildi.ng  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
S EC y/C H ri. o I 5 ro8 NKS

laint No. CG-32

RAKESH KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel of the Complainant
2.   Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat.Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant submitted that OP should visit the site.

OP   is  directed  to  conduct  joint  site  visit  with  prior  intimation  to   the  counsel  for   the
complainant.

Fixed for further arguments on 20.11.2025.

(p.KAGkL)          #fAN)
MEMBER (LEGAL)                  MEMBER (TECH.)



BYPL

Com

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
s Ecy;ciiN Oi 5roBNKs

laint No. CG.

PARVEEN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel of the Complainant
2.   Mr. Divyam Nandrajog, Mr. Jai Singh, Mi.. R.S. Bisht & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP   is  directed  to  conduct  joint  site  visit  with  prior  intimation   to  the  counsel  for  the
complainant.

Fixed for further arguments on 20.11.2025.

11-.....

(P.K. AGRAWAL}
MEMBER (LEGAL)

(S.R.
MEMB (TECH.) C(a.AgivRAG#)



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statl.on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEcv;cHNoi5ro8NKs

laint No. CG. No. -309

YOGESH SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel of the Complainant
2.   Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant is directed to file DPCC certificate.

Fixed for further arguments on 20.11.2025.

-E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) c,:rfe:,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015A)8NICS

1aint No. CG. No.

RIYAJUDDIN

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.   Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

b-
(P.K. AGRAWAL)

MEMBER (LEGAL) Mfs#ifeH,         ctEArf



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electrlcity Act.  2003)
Siib-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  329.78140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECy/Cl+No15®8r`rKs

laint No. CG. No.

ANKIT KAUSHIK

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Shanky R.S. Gupta, A.R. for the complainant
2.   Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

A.R. for the complainant already filed Architect Certificate, same is on record, OP seeks time
for verification of the same.

OP also filed MCD booking evidence; same is also taken on record.

Fixed for further arguments on 20.11.2025.

#EKM£EGRki)        M£SMRB`#H)            c(:X|%Jg)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  iinder section  42 (5) of Indian  Electricity Act,.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S F.c \', c. H N a I 5 ®8 N r` S

laint No. CG. No. -23

TYOTI SHARMA
vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Shanky R.S. Gupta, A.R. of the Complainant
2.   Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

(p.K.AGkL,
MEMBER (LEGAL) MEMBER (TECH.):sMfr#tH,          ctEAfty£,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under sectlon 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bunding  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcv/cini o I 5m8r`rKs

laint No. CG. No.

AFTAB AHMED
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Ms. Sakshi Sharma, Counsel of the Complainant
2.   Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
/
Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.
®

k      MfsMRfe         ctEAREH,(P.K. AGRAWAL)
MEMBER (LEGAL)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmall.com
SEcy/Cmj  a I 5ro8t`rKS

laint No. CG. No.

FARAH NAAZ

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Ms. Sakshi Sharma, Counsel of the Complainant
2.   Mr. Prashant Sharma, P\dr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.

i,.
(P.K. AGRAWAL)
MEMBER (LEGAL) c,:hail,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POVVER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/cln`l oi 5n)8r`rKS

1aint No. CG. No. -20

RAJ KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Neeraj Sharma, A.R. of the Complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

(pKAk,
MEMBER (LEGAL)

s.frN,
MEMBER ITECH.) .(EAed



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc v/cithl o I 5ro 8 r`rK s

laint No. CG. No. -20

VISHNU RANA
vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Mr. Neeraj Sharma, A.R. of the Complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP filed site visit report, same is taken on record.  OP was also directed to submit K.No. File,
which OP failed to file.  OP is given last opportunity to submit the K.No. file.

Fixed for further arguments on 25.11.2025.

LPEKM£EGR¥ALL,          MfsMRfeNtH,              ct:xRE€,



8YPL

G

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offjce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/Cl+N 015®8NKS

laint No. CG. No. -25

VIVEK SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1.   Complainant present in person
2.   Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

As per last directions  of the Forum,  the complainant filed  documents,  which  are  taken on
record and copy supplied to OP.

OP seeks time for conducting CF and TT against the application of the complainant.

Fixed for further arguments on 20.11.2025.

kpEKM£EGRRk,         MfsMRBfeH,             ctEz[REr



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec y, cun`i o I 5ro8Nic s

1aint No. CG. No. -210

NEHA KASHYAP-I

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Complainant present in person
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

The  complainant's  grievance  was  non-release  of  new  electricity  connection  by  OP  and
rejecting the application of the complainant on the ground of pending energy dues.

Both the parties were directed to scrutiny the accounts and as per mutual settlement between
both the parties the pending dues which are required to be paid by the complainant conies to
the tune  of Rs.  6400/-  excluding LPSC amount also.   The complainant agreed  to  the  same
and  stated  that  she  is  ready  to  pay  the  pending  bill  subject  to  release  of  new  electricity
connection in her name.

In  view   of  the  above,  OP  is  directed  to  issue  revised  amount  bill  to  the  compla.inant
excluding  Llrsc  amount  also  and  after  payment  of  the  said  dues,  the  application c>f  the
complainant  for  new  connection  be  processed  accordingly  subject  to  completion  of  other
colnmercial formalities as per DERC Regulations 2017.

The  case  is  disposed  off  with  above  directions.     No  separate  order  required.     File  be
consigned to Record Room.

(p.K.AG+2JAL)
MEMBER (LEGAL) ctEZELG#i



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmajl.com
sEcyroHN 0 I SOBNT(s

laint No. CG. No.

NEHA KASHYAP-IV

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1.   Complainant present in person
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

The  complainant's  grievance  was  non-release  of  new  electricity  connection  by  OP  and
rejecting the application of the complainant on the ground of pending energy dues.

Both the parties were directed to scrutiny the accounts and as per mutual settlement between
both the parties the pending dues which are required to be paid by the complainaht cornes to
the tune of Rs.  6400/-excluding LPSC amount also.   The complainant agreed  to  the  same
and  stated  that  she  is  ready  to  pay  the  pending  bill  subject  to  release  of  new  electricity
connection in her name.

In  view  of  the  above,  OP  is  directed  to  issue  revised  amount  bill   to  the  complainant
excluding  LPSC  amount  also  and  after  payment  of  the  said  dues,  the  application of  the
complainant  for  new  connection  be  processed  accordingly  subject  to  completion  of   other
commercial formalities as per DERC Regulations 2017.

The  case   is  disposed   off  with  above  directions.     No  separate  order   required.     File  be
consigned to Record Room.

1

1;.+,,,,
(P.K. AGRAWAL)
MEMBER (LEGAL)

(s.R.<k`H'AN)
MEMBER (TECH.)
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyn=Ht`i0i5ro8NKs

laint No. CG-346/2025

REKHA SHARMA

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 27.11.2025



Consumer Grievance Redressal Forum
FOR  BSES YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electriclty  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/cirN oi 5®8NKs

laint No. CG-359/2025

PRADEEP SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. Op is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.



:,_-:j':

Consumer Grievance Redressal Forum
FOR BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcv;Ci+N o I Sra8NT`s

laint No. CG-369/2025

RAZIYA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.
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Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electrlcity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:c8rfbypl@hotmail.com
sEcy/ci" Oi 5rti8NKs

laint No. CG-364/2025

REETu
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.



Consumer Grievance Redressal Forur
•        FORBSESYAMUNAPOWERLIMITE

(Constituted  under section  42  (5) of Indian  Electricity Act.  201 (
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-.11010
Phone: 801093976

E-mail:cgrfbypl@hotmail.cor
Websi.te:www.cgrfbypl.col

Iaint No.CG-365/2025

SARINA KHATUN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date:  04.11.2025

Present:
I.     Mr. Neeraj  sharma, AR for the complainant.
2.    Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat

Aggarwal on behalf of BYPL.

Case called  out.   None present on,behalf of the complainant. OP is Present.

O.P already filed their reply, same is taken on record.

Cop}J  of the  reply .supplied  to  the  AR  of the  complainant.  AR  for the  complainant  is  asked  for
filing rejoinder, if any.

Fixed  for filing rejoinder on  13. I I.2025.



Consumer Grievance Redressal Forui
FOR  BSES  YAMUNA  POWER  LllvIITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

taint No.CG-400/2025

RAIVI  LAKHAN  DUBEY
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  04.11.2025

Present:
I.    Mr. Neeraj  Sharma, AR for the complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy  of the  reply  supplied to the  AR of the  complainant.  AR  for the  Complainant  is  asked  for
filing rejoinder, if any.

Fixed  for  filing rejoinder on  13. I 1.2025.



CGRF

BYPL

Consumer Grievance Redressal Fori
FOR  BSES YAMUNA POWER  LIMl-

(Constituted  under section 42  (5) of Indian  Electricity Act.  2'
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.t

laint No.CG-36612025

RAMWATI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date:  04.11.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPI,..

Case called out.   None present on behalf of the complainant. OP is Present.

OP filed their reply, same is taken on record.

Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fi.ted  l`or  filing  1.i`joinder  on  13. I  I.2025.



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-363/2025

GANGA PRASAD
Vs`

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  04.11.2025

Present:
i.    Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy  of the  reply  supplied  to  the  Counsel  o±` the  complainant.  Counsel  for  the  Comp[ainant  is
asked for filing rejoinder, if any.

Fixed for  filing rejoinder on  13.11.2025.



'€.€--. Consumer Grievance Redressal ForuIT
FOR BSES YAMUNA  POWER LIMITE[

(Constituted under section 42  (5) of Indian Electricity Act.  2010
Sub-St.ation  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail:cgrfbypl@hotmail  con
Website:www.cgrfbypl.con

laint No.CG-374/2025

RAKESH AND  DINESH  COLA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  04.11.2025

Present:
1.    Mr. Neeraj  Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard..

O.P seeks more time for filing their reply.

Fixed  for  filing  reply on  11. I  I.2025.

=re.idREm"E"RIMma



CGRF

BYPL

Consumer Grievance Redressal Foru
FOR  BSES YAMUNA  POWER  LIMITl

(Constituted  under section 42  (5) of Indian  Electricity Act.  20'
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:ww\^r.cgrfbypl.ct

laint No.CG-39612025

RAMANJIT KAUR & OTHEFts
Vs

BSES YAMUNA POWEk LIMITED (D) PATEL NAGAR

ORDER SHEET

Date:  04.11.2025

Present:
1.    Mr. Parmeet Singh, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

OP filecl  their reply, same is taken on record.

Copy  of the  reply  supplied  to  the  Counsel  of the  complainant.  Counsel  for the  Complainant  is
asked fctr filing rejoinder,  if any.

Fixed  for filing rejoinder on  13.11.2025.



CGRF

BYPL

Consumer Grievance Redressal Forur
FOR BSES YAMUNA  POWER LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office. Karkardoom:

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

Iaint No.CG-399/2025

MOHIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  04.11.2025

Present:
1.    Mr. Neeraj  Sharma, AR for the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy  of the  reply  supplied  to  the  AR  of the  complainant.  AR for the  Complainant  is  asked  for
filing rejoinder,` if any.

Fixed  for  filing rejoinder on  13. I I.2025..



1''-:.i..± Consumer Grievance Redressal Forui
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101 (
Phone:  80109397(

E-mail:cgrfbypl@hotmail.co
Websjte:www.cgrfbypl.co

laint No.CG-371 /2025

SUSHIL GUPTA

BSEs yAMUNA pOwER LIMITED (D) NAr`D NAGRI

ORDER SHEET
Dnte:  04.11.2025

Present:

i.    Mr.  Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Rahul Saini, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy  of the  reply  supplied  to  the  Counsel  of the  complainant.  Counsel  for the  Complainant  is
asked for filing rejoinder, if any.

Fixed  for filing rejoinder on  13. I I.2025.



C Consumer Grievance Redressal Fo]
FOR  BSES YAMUNA POWER  LIMi

(Constituted  under section  42  (5)  of Indian  Electricity Act. r;
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoi

Shahdara,  Delhi-111
Phone..  801093{

E-mall:cgrfbypl@hotmail
Website..www cgrfbypl.

laint No.CG-39812025

KRISHNA
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SHEET
Date:  04.11.2025

Present:
3.   Mr. Robin Singh, Counsel for the complainant.
1.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed  for  filing reply on  11. I I.2025.



:I-i.i..=
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER LIMITED
(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail..cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Iaint No.CG-397/2025

HARDEEP SINGH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SHEET
Date:  04.11.2025

Present:
1.   Mr. Robin Singh, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed  for  filing reply on  11. I I.2025.



Q=:''i.i.£± Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITl

(Constituted  under section  42  (5) of Indian  Electricity Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardcton

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmall.ct
Website:www.cgrfbypl.ct

laint No.CG-38412025

HIRA LAL GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  04.11.2025

Present:
I.   Mr. I U H Siddiqi, Counsel for the complainant.
2.    Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat

Aggarwal on behalf of BYPL.

I    Cz`se called out.   Both the parties are present and heard.

Despite  2  opportunities  O.P  has  not  filed  their  reply.  Last  opportunity  is  given  to  O.P  for  filing
their reply.  Else file has been put up before the forum.

Fixed  for  filing reply  on  11.11.2025.



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-401 /2025

YOUDH VIR SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date:  04.11.2025

Present:
I.   None present on behalf of the complainant.
2.   Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Present.

O.P seeks  more time  for filing 'their reply.

Fixed  for  filing reply on  11.11.2025.



Consumer Grievance Redressal Forur
FOR  BSES YAMUNA POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mai,I:cgrfbypl@hotmail.col
Website:www.cgrfbypl.cor

Iaint No.CG-383/2025

VIVEK KUMAR

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET
Date:  04.11.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

I..ixed  for  filing  reply  on  11. I  1.2025.



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-361/2025

VARUN  NANDWANI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date:  04.11.2025

Present:
1.    Mr. Neeraj  Sharma, AR for the complainant.
2.    Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat

Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on  11.11.2025.



CGRF

BYPL

Consumer Grievance Redressal Forurr
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

k`int No.CG-367/2025

MOHD ASHQEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date:  04.11.2025

Present:
I.    None present ofbehalfofthe complainant.
2.    Ms. Akanksha Tanvi, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.   None present on behalf of the complainant. OP is Present.

OP filed  their reply, same is taken on record.

Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for  filing rejoinder on  13. I I.2025.



CGRF

BYPL

Consumer Grievance Redressal Forur
FOR BSES YAMUNA  POWER LIMITE

(Constituted  under section 42  (5) of Indian Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

Iaint No.CG-385/2025

LEKH  FtAJ  MOHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET
Date: 04.11.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Present.

OP filed their reply, same is taken on record.

Copy of the reply supplied  to the complainant.  Complainant is asked  for filing rejoinder,  if any.

Fixed for filing rejoinder on  13.11.2025.

sECRFTAVife]sTrm



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
sEcyroi+N Oi 5®8t`rKs

1aint No. CG-313/2025

MOHD ADMAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAIVIUNA  POWER  LIIVIITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  015®8NKS

laint No. CG-358/2025

MOHD SAQIB

BSES YAMUNA POWER LIMITED (D) DRIYAGAN|

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. Op is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.



8YPL

.    Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(ConstitLited under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone;  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/C+lN Oi 5o8r`rKs

laint No. CG-381 /2025

SHEHNAZ BEGUN

BSES YAMUNA POWER LIMITED (D) DRIYAGAN]

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. Op is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
sEcyreHN0ijro8NKs

laint No. CG-347/2025

FAIZA
Vs

BSES YAMUNA POWER LIMITED (D) DRIYAGANI

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. Op is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

sEenrfkEGls~R



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
sEcyreHN oi 5®8trKs

laint No. CG-338/2025

NARESHWATI  SHARIVIA

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Shanky RS Gupta, A.R for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

A.R for the Complainant don't want to file rejoinder, his case be put up for argument.

Fixed for Arguments on 27.11.2025
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laint No. CG-343/2025

NITIN  BHATIA

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.
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laint No.

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEcyn= HN Oi !ro8NKS

CG-324/2

SONALI SINGHAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Shanky RS Gupta, A.R for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to record room
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Consumer Grievance Redressal  Forum

FOR BSES YAMUNA POWEFi  LIMITED
(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECv/cm`l o! 5A)8r`rKs

laint No. CG-349/2025

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Irman UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL

Case called out.  Both the parties are present and heard.

Counsel for the complainant.seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.
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Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara.  Delhi.110032
Phone;  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
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laint No. CG-372/2025

N.ZAM AL.
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. Op is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.`Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrcm`i Oi 5roBNT`s

Com laint No. CG-330/2025

BIMLA SHARIVIA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 27.11.2025
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted un.der section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN ol 5A98r`ri¢s

laint No. CG-373/2025

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. RavinderBisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025. ,



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of lndlan  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
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laint No. CG-344/2025

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1.   None present on behalf of the complainaLnt.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.
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Consumer Grievance Redressal.Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
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1aint No. CG-370/2025

SUDHIR KUMAR GuPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LllvllTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.  Shahdara,  Delhi-110032

Phone:  32978140 Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SECy/CIINo15®8t`rKs

laint No. CG-382/2025

YOGESH KUMAR

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.


