Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)

évy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

fﬁ;\ Shahdara, Delhi-110032
g Phone: 329878140 Fax: 22384886 |

j 1 E-mail:cgrfbypl@hotmail. com

K SECY/CHN 01 508NKS

BYPL

Complaint No. CG-632/2024

SHRI BANARSIDAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

- Date : 04.11.2025

Present:

=

Mr. Anuj Malhotra, Counsel for the complainant

2. Mr. Sumit Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent i
3. Mr. Feroz Alam, Counsel for respondent no. 2

Case called out. All the parties are present and heard.

Complainant has submitted that decree of execution has been passed in favour of
complainant and against respondent no. 2 Mohd Tasleem Ahmed. Mohd Tasleern has
already been evicted by way of execution from the portion of the building which was in his
possession, but the complainant has not placed any record regarding this. The complainant
is directed to file the documents and complete record related to execution of Mohd Tasleem
Ahmed.

The case be put up for arguments on 18.11.2025.

(P.K. AGRAWAL) @j@m/m (P.K.ilﬁfﬂ)

MEMBER (LEGAL) MEMBER (TECH.) CHAINMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED .

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

1 Shahdara, Delhi-110032

Phone: 32578140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 195/2025

MOHD MAZHAR QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Mazhar Qureshi, Complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
3.

Case called out. All the parties are present and heard.

Respondent no. 2 seeks more time for filing his submissions.

Fixed for further arguments on 27.11.2025.

(P.K. Acéﬁ) (S.mlA/N) | (P.KW
MAN

MEMBER (LEGAL) MEMBER (TECH.) CHA



‘ Consumer Grievance Redressal Forum
CGR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

/
BYPL

Complaint No. CG- 332/2025

MOHD ISHA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 04.11.2025

Present: '
1. Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to submit site inspection report to ascertain the number of buildings of same
address.

Fixed for further arguments on 20.11.2025.

(P.K. AGRAWAL) ) (P.K.% GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



-Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(COnstltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Statlon Building BSES (YPL) Regd. Office Karkardooma,
Shahdara; Delhi-110032

Phone: 328978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG-108/2025

MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Neeraj Kumar, counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
3. None present on behalf of respondent no. 2
Case called out. Both the parties are present and heard.
Despite serving repeated notices, none on behalf of Mohd Saeed is present before the Forum.

The counsel for the complainant seeks adjournment.

Fixed for further arguments on 25.11.2025.

/i

(P.K. AGRAWAL) (s.nﬁé\n (P.KYINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRVAN



Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 01503NKS

—— - —_— —_

. Complaint No. CG-253/2025

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

Primary objection raised by OP is that the applicant is neither the consumer nor has locus
standi to file the present complaint. -

Therefore, matter is fixed for hearing on only point to ascertain the locus of the complainant.

Fixed for further arguments on 25.11.2025.

y

(P.K. AGRAWAL) . (S.R.IZI;SEQ/ (P.WGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIKMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. C.G. No. 601/2024

VED PRAKASH
Vs :
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Sumit Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw his complaint.
Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S. AN) _ (P.K.
MEMBER (LEGAL) MEMBER (TECH.) CHAI



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

4 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-267/2025

ARUNIMA TIWARI
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

OP seeks time for filing inspection report.

Fixed for further arguments on 11.11.2025.

MEMBER (LEGAL) MEMBER (TECH.) CHAJEMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office’ Karkardooma,
Shahdara, Delhi-110032

Phone: 32578140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0] 508NKS

Complaint No. CG No. 214/2025

SUNIL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for.the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R. N} (P.KRSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHA N



Consumer Grievance Redressal Forum

- FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG No. 265/2025

LADDAN KHAN
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 04.11.2025

-Present:
1. Mr.1U H Siddigi, Counsel of the Complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment. .

Fixed for further arguments on 25.11.2025.

(P.K. AG?A/V\ML) (STIQWGHKN) (P.W)
MAN

MEMBER (LEGAL) MEMBER (TECH.) CH




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 013/08NKS

Complaint No. C.G.No. 236/2025

PREETI VERMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 04.11.2025

Present:

1. Mr. Shanky R.S. Gupta, A.R of the Complainant

2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Casé called out. Both parties are present and heard.

OP seeks time for filing inspection report.

Fixed for further arguments on 25.11.2025.

(P.K. AGI;% : (g% (Wﬁ)

MEMBER (LEGAL} MEMBER (TECH.} C



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-322/2025

RAKESH KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date : 04.11.2025

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel of the Complainant

2. Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent :

Case called out. Both the parties are present and heard.

Counsel for the complainant submitted that OP should visit the site.

OP is directed to conduct joint site visit with prior intimation to the counsel for the

complainant.

Fixed for further arguments on 20.11.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S/H/ka;. ﬁN) (P.R\SIXGH)

MEMBER (TECH.) CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -306/2025

PARVEEN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:

=

Mr. Suraj Aggarwal, Counsel of the Complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh, Mr. R.S. Bisht & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to conduct joint site visit with prior intimation to the counsel for the
complainant. '

Fixed for further arguments on 20.11.2025.

(P.K. AGRAWAL) {S.R.% (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIYMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES-(YPL) Regd. Office Karkardooma,
, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/03NKS

Complaint No. CG. No. -309/2025

YOGESH SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

Date : 04.11.2025

Present:

ORDER SHEET

1. Mr. Suraj Aggarwal, Counsel of the Complainant
2. Mr. Prakash Kumar, Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant is directed to file DPCC certificate.

Fixed for further arguments on 20.11.2025.

Y

(P.K. AGRAWAL)
MEMBER (LEGAL)

(QM (b. GH)

MEMBER (TECH.) CH MAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -286/2025

RIYAJUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:

=

Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

b

(P.K. AGRAWAL) (S.R N) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAI



Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223848886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -140/2025

ANKIT KAUSHIK
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Shanky R.S. Gupta, A.R. for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

AR. for the complainant already filed Architect Certificate, same is on record, OP seeks time
for verification of the same.

OP also filed MCD booking evidence; same is also taken on record.
Fixed for further arguments on 20.11.2025.
(P.K. AGRAWAL) (S.R.M (P.K.SYNGH)
MEMBER (LEGAL) MEMBER (TECH.) © CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYiCTHN 01508NKS

Complaint No. CG. No. -234/2025

JYOTI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI -

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Shanky R.S. Gupta, A R. of the Complainant
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R"RHAN) (P.KSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAINMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hctmail. com

SECY/CHN 01 508NKS

Complaint No. CG. No. -99/2025

AFTAB AHMED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the Complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent .
/

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 13.11.2025.

(P.K. AGRAWAL) (S.R,. (P.K\S|NGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAI



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

- Shahdara, Delhi-110032
) Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -137/2025

X FARAH NAAZ
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present: o
1. Ms. Sakshi Sharma, Counsel of the Complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

.

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for furthér arguments on 13.11.2025.

(P.K. AGRAWAL) (S;P%’A/N) P.KSIKGH)
MEMBER (LEGAL) MEMBER (TECH.) CH N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@haotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG. No. -204/2025
RAJ KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Neeraj Sharma, A.R. of the Complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

o
(P.K. AG\‘iﬁ) (S.M)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/03NKS

Complaint No. CG. No. -202/2025

VISHNU RANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.11.2025

Present:
1. Mr. Neeraj Sharma, A.R. of the Complainant
5 Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. OP was also directed to submit K.No. File,
which OP failed to file. OP is given last opportunity to submit the K.No. file.

Fixed for further arguments on 25.11.2025.

Y

(P.K. AG%L) (S.R-HHAN) (P.KBINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHA N



&

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Eiectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara; Delhi-110032

Phone: 32978140 Fax: 22384886
E-mailcgribypl@hotmail.com

SECY/CHN 01 503NKS

Complaint No. CG. No. -252/2025

VIVEK SHUKLA
Vs :
BSES YAMUNA POWER LIMITED (D) KARAWAL N AGAR

ORDER SHEET

Date : 04.11.2025

Present:

—

Complainant present in person
2. Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

As per last directions of the Forum, the complainant filed documents, which are taken on
record and copy supplied to OP.

OP seeks time for conducting CF and TF against the application of the complainant.

Fixed for further arguments on 20.11.2025.

(P.K. AGRAWAL) (S.R. KRAN) (P.K. H)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECYiCHN 0)5/08NKS

Complaint No. CG. No. -210/2025

NEHA KASHYAP-I
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1. Complainant present in person
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

The complainant’s grievance was non-release of new electricity connection by OP and
rejecting the application of the complainant on the ground of pending energy dues.

Both the parties were directed to scrutiny the accounts and as per mutual settlement between
both the parties the pending dues which are required to be paid by the complainant comes to
the tune of Rs. 6400/ - excluding LPSC amount also. The complainant agreed to the same
and stated that she is ready to pay the pending bill subject to release of new electricity
connection in her name.

In view of the above, OP is directed to issue revised amount bill to the complainant
excluding LPSC amount also and after payment of the said dues, the application of the
complainant for new connection be processed accordingly subject to completion of other
commercial formalities as per DERC Regulations 2017.

The case is disposed off with above directions. No separate order required. File be
consigned to Record Room.

¥

(P.K. AGRAWAL) R (P.K%H)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dehi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

Complaint No. CG. No. -225/2025

NEHA KASHYAP-1V
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 04.11.2025

Present:
1. Complainant present in person
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

The complainant’s grievance was non-release of new electricity connection by OF and
rejecting the application of the complainant on the ground of pending energy dues.

Both the parties were directed to scrutiny the accounts and as per mutual settlement between
both the parties the pending dues which are required to be paid by the complainant comes to
the tune of Rs. 6400/- excluding LPSC amount also. The complainant agreed to the same
and stated that she is ready to pay the pending bill subject to release of new electricity
connection in her name. '

In view of the above, OP is directed to issue revised amount bill to the complainant
excluding LPSC amount also and after payment of the said dues, the application of the
complainant for new connection be processed accordingly subject to completion of other
commercial formalities as per DERC Regulations 2017.

The case is disposed off with above directions. No separate order required. File be
consigned to Record Room.

Eard

(

i V.
(P.K. AGRAWAL) (S.R'KHAN) (PX.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-346/2025

REKHA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 27.11.2025

RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

E ! g ! SECY/CHN 01 S0ENKS

Complaint No. CG-359/2025

PRADEEP SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. Op is present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECETiRYE;EGISTRAR



CGRF ' Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

F, (Constltuted under section 42 (5} of Indian Electricity Act. 2003)

f, - Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
P m;‘ Shahdara, Delhi-110032
/ Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

B Y P L SECY/CHN 01 S03NKS

Complaint No. CG-369/2025

RAZIYA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SEC Y/REGISTRAR



F Consumer Grievance Redressal Forum

CGR
5/(/ | FOR BSES YAMUNA POWER LIMITED
FE {Constituted under section 42 (5) of Indian Electricity Act. 2003)
an.,_ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
prd ) Shahdara, Delhi-110032
/l } Phone; 32_9'(8140 Fax: 22334886
BYP L | - Bl gDyt o

Complaint No. CG-364/2025
REETU
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time tor filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECR EGISTRAR



Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5} of Indian Electricity Act. 201¢
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010;
Phone: 801093876
E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

Complaint No.CG-365/2025

SARINA KHATUN
Vs .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Divyam Nandrajog, Mr: Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat
Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P already filed their reply, same is taken on record.

Copy of the reply supplied to the AR of the complainant. AR for the complainant is asked for
filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRET AI‘ /REGISTRAR




Consumer Grievance Redressal Forul

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Efectricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgrfbypl@hotmail.co

Website:www.cgrfbypl.co

Complaint No.CG-400/2025

RAM LAKHAN DUBEY

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET
Date: 04.11.2025

Present:
1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
OP filed their reply, same is taken on record.

Copy of the reply supplied to the AR of the complainant. AR for the Complainant is asked for
filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRETARY/REGISTRAR



‘,% FOR BSES YAMUNA POWER LIMIT
¢ {Constituted under section 42 (5) of Indian Electricity Act. 2(

Sub-Station Building BSES (YPL) Regd. Office Karkardool
Shahdara, Delhi-110

CGRF ‘ Consumer Grievance Redressal Fort
4
L

Phone: 8010939

1
E-maitcgribypl@hotmail.c
BYPL Website:www.cgrfbypl.c

Complaint No.CG-366/2025

RAMWATI
. Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.:

Case called out. None present on behalf of the complainant. OP is Present.
OP filed their reply, same is taken on record.
~Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

| Fixed for filing rejoinder on 13.11.2025.

RY/REGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

- Phone: 8010839760
E-mail.cgrfbypl@hotmail.com

Website:www.cgribypl.com

Complaint No.CG-363/2025

GANGA PRASAD
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant 1S
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone; 801093876(

E-mail:.cgrfbypl@hotmail.con

Website:www.cgrfbypl.con

Complaint No.CG-374/2025

RAKESH AND DINESH GOLA
' Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date: 04.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2 Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.”
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECRETARY/REGISTRAR



Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITI

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgribyp!@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-396/2025

RAMANJIT KAUR & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET
Date: 04.11.2025

Present:
1. Mr. Parmeet Singh, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRETiY;;EGISTRAR



-
e

CGRE Consumer Grievance Redressal Forun

y FOR BSES YAMUNA POWER LIMITEI
F r;ya {Constituted un_der section 42 (5) of Indian Electricity Act. 201(
A Suh-Station Building BSES (YPL) Regd. Office Karkardoom:
inas Shahdara, Delhi-11010

e Phone: 801093976

4 E-mail:cgrfbypl@hotmail.cor

BYPL Website:www.cgrfoypl.cor

Complaint No.CG-399/2025

MOHIT AGGARWAL
) Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present: )
1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy of the reply supplied to the AR of the complainant. AR for the Complainant is asked for
filing rejoinder, if any. .

Fixed for filing rejoinder on 13.11.2025.-

SECRETARYREGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail:cgrfbypl@hotmail.co

Website:www.cgrfbypl.co

Complaint No.CG-371/2025

SUSHIL GUPTA

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 04.11.2025

Present;

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Rahul Saini, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

OP filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the Complainant is

asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.




CGRF Consumer Grievance Redressal Fo:
}/ FOR BSES YAMUNA POWER LIM

K (Constituted under section 42 (5) of Indian Electricity Act.’
Sub-Station Building BSES (YPL) Regd. Office Karkardo

Shahdara, Delhi-11

p £ | Phone: 801093
-mail:cgrfbypl@hotmail

BYPL Website:www.cgribypi

Complaint No.C(G-398/2025

KRISHNA
- Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 1I

ORDER SHEET
Date: 04.11.2025

Present: .
3. Mr. Robin Singh, Counsel for the complainant.
1. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102
Phone: 8010939760
E-mail:cgrfbypl@hotmaii.com
Website:www.cgrfbypl.co

Complaint No.CG-397/2025

HARDEEP SINGH

Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & 11

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Robin Singh, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECREMCISTRAR



CGR Consumer Grievance Redressal Foru
A / FOR BSES YAMUNA POWER LIMITE
{Constituted under section 42 (5) of Indian Electricity Act, 201

: Sub-Station Building BSES (YPL) Regd. Office Karkardoom

P Shahdara, Delhi-1101

| c F;ftgomla(:@ 80109397
-mail:cgribypl@hotmail.cc

BYPL . Website:www.cgrfbypl.cc

Complaint No.C G-384/2025

' HIRA LAL GUPTA ‘

Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 04.11.2025 '

Present: '
1. Mr. 1 U H Siddiqi, Counsel for the complainant.
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat

Aggarwal on behalf of BYPL.

| Case called out. Both the parties are present and heard.

Despite 2 opportunities O.P has not filed their reply. Last opportunity is given to O.P for filing
their reply. Else file has been put up betfore the forum.

Fixed for filing reply on 11.11.2025.

§ECRETiRY;;EGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-401/2025

YOUDH VIR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 04.11.2025

Present:

I.. Noné present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECRET Al Y/REGISTRAR




Date: 04.

Present:

Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL} Regd. Office Karkardoom:
Shahdara, Delhi-11010

Phone: 801093976

E-mail.cgribypi@hotmail.cor

Website:www.cgribypl.cor

Complaint No.CG-383/2025

VIVEK KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

11.2025

ORDER SHEET

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECRET A

EGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mait:cgribypl@hotmail.com

Website:www.cgrfbypl.com

___"___—____—_—,___—H_——_—————_'-—_-—__-____—_-_ﬁ_——————-—_——

Complaint No.CG-361/2025

VARUN NANDWANI

Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANIJ

ORDER SHEET
Date: 04.11.2025

Present:
1. Mr. Neeraj Sharma, AR for the complainant.
2. Mr. Divyam Nandrajog, Mr. Jai Singh Rawat, Mr. Ravinder Bisht & Mr. Akshat

Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 11.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110102

s Phone: 801093976¢(
E-mail:cgribypl@hotmail.con

Website:www.cgrfbypl.con

Complaint No.CG-367/2025

MOHD ASHQEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANIJ

ORDER SHEET
Date: 04.11.2025 '

Present:
1. None present of behalf of the complainant.
2. Ms. Akanksha Tanvi, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
OP filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRET AR



Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Delhi-1101(C

Phone: 80109397€

E-mail:cgrfbypl@hotmail.col

Website;www.cgrfbypl.col

Complaint No.CG-385/2025

LEKH RAJ MOHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 04.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
OP filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 13.11.2025.

SECRETA% /REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardocoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SDENKS

.S
Complaint No. CG-313/2025

' MOHD ADNAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

: SECY/CHN 015M8NKS

Complaint No. CG-358/2025

MOHD SAQIB
Vs
BSES YAMUNA POWER LIMITED (D) DRIYAGAN]

ORDER SHEET

Date: 04.11.2025

Present: :
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. Op is present.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECRETAR%ISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

. SECY/CHN 01508NKS
o Complaint No. CG-381/2025

SHEHNAZ BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) DRIYAGAN]

; ORDER SHEET

Date: 04.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. Op is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0]1508NKS

Complaint No. CG-347/2025

FAIZA
Vs
BSES YAMUNA POWER LIMITED (D) DRIYAGAN]

ORDER SHEET

Date: 04.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. Op is present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

.SECRBQE:{@EGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrtbypl@hotmail.com

E ;; g ! SECY/CHN Q15/08NKS

Complaint No. CG-338/2025

NARESHWATI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D} G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present: » _
1. Mr. Shanky RS Gupta, A.R for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
AR for the Complainant don’t want to file rejoinder, his case be put up for argument.

Fixed for Arguments on 27.11.2025

SECRETARY/REGISTRAR




C .
G R F Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax; 22384886

E-mail:cgrfbypl@hotmail.com
BYPL | gy P s

Complaint No. CG-343/2025

NITIN BHATIA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384885
E-mail.cgribypl@hotmail.com

SECY/CHN 01 SI08NKS

1 ’
4 [N _
Complaint No. CG-324/2025

SONALI SINGHAL
Vs
BSES YAMUNA POWER LIMITED (D) G.TROAD

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Shanky RS Gupta, A.R for the complainant,
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the Complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to record room

\
r.A
SECREZARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

M
Complaint No. CG-349/2025

YOGESH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant.seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

Y/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886

' E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-372/2025

NIZAM ALI
Vs .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present:

1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. None present on behalf of the complainant. Op is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
. Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypt@hotmail.com

| Complaint No. CG-330/2025

BIMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 04.11.2025

Present: ‘

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.
Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 27.11.2025

SECRE /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

" (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S0BNKS

Complaint No. CG-373/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1. Mr. Neeraj Kumar, Counse] for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025. .

SE@%EGISTMR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01308NKS

Complaint No. CG-344/2025

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 04.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is present.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.

SECRE%’A/Y//REGISTRAR




Consumer Grievance Redressal’ Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/08NKS

%

Complaint No. CG-370/2025

SUDHIR KUMAR GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 13.11.2025.




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail.cgrfbypl@hotmail.com

SECY/CHN 0FS08NKS

Complaint No. CG-382/2025

YOGESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D} G.T ROAD

ORDER SHEET

Date: 04.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

~ Fixed for filing rejoinder on 13.11.2025.
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